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WARRANTY 

Smart Film Blinds provides a (2) TWO- 

YEAR Manufacture Warranty against product failure as long as the installation and wiring 

instructions were followed exactly. Pictures and Video of the 

completed installation, Prior to Customer Use, must be provided to prove the 

installation and wiring was done per the manufacture requirements. We must 

have pictures of the wiring terminations at the smart- film, transformers and 

controls. If any of this required information is not submitted or available there will be NO 

WARRANTY PROVIDED. 

After the pictures and video are reviewed and the correct installation 

procedures are verified if there are any defects or failures within (2) TWO YEARS 

after the installation the manufacture will replace the defective piece of 

Smart-Film at no charge for the materials only. Freight and Labor is NOT 

included as well as any added accessories, modifications or upgrades are NOT 

covered. If the Smart-Film was damaged in any way prior, during, or after the 

installation the warranty will be Void. 

Smart-Film-Blinds will not be liable for anything pertaining to 

the measurements, wiring, terminations or installation. 

This warranty is ONLY for Smart-Film-Blinds material and electronics 


